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(Dual Diagnosis) Carer Policy

Families and carers will be recognised, respected and supported as partners in providing care to the clients of Ewok Health Service.
Families and carers will be engaged as early as possible in treatment and follow up care.
BCH will ensure that clear and open communication and the sharing of information between relevant staff at Ewok Health Service, clients, families and carers occurs in a timely manner.

Where this conflicts with the requirements of the Privacy Act, the Privacy Act will take precedence. 
Definitions

Carer: “Carers are family members and friends who look after someone who is frail aged, has dementia, an ongoing disability, an acquired brain injury or a chronic or mental illness. The person they care for has difficulty managing at home or in the community without assistance”. (Carer Links North)
Dual Diagnosis: “A dual diagnosis client is an individual who has a co-existing mental illness and substance (use) disorder without a determination of which disorder is causative or primary..." (Nexus)

Families and Carers will be involved in:

Assessment

Families and carers will be interviewed and listened to as they often have knowledge that is essential information for health care workers.

Assessment should include developing an understanding of the health care workers relationship with families and carers.

Treatment

Families and carers can play an important role in supporting people with a mental illness (DUAL DIAGNOSIS). The role can often be difficult and the effect of the consumer’s illness (DUAL DIAGNOSIS) on the family can be significant.

Families and carers will often have views and preferences they would like the health care worker/treatment team to take into account when developing a treatment plan.

Working together with the treatment team will empower families and carers to be more effective and resourceful. A shared understanding of the most effective management techniques will ensure the best outcome for consumers and their families and carers.
Families and carers will receive adequate feedback from clinical consultations and meetings. They need to receive timely information (which often needs to be repeated) about mental illness (DUAL DIAGNOSIS) and substance use, its likely causes and treatment outcomes.

Discharge

Family and carers will be involved in the process of discharge planning and the plan for continuing care of the consumer (CLIENT).
Discharge will includes the development of a crisis plan with a clearly identified clinical service response.


