
IMPROVED SERVICES OUTCOMES PRESENTATION
2009-2010 Data base information 



Vision

• A service system in South West Region which 
works collaboratively to enhance the mental 
health and wellbeing of people in the 
community.

• A systematic alignment of the way South West 
Alcohol and Drug Services deliver and record 
service provision. 



$$ Funding

• The grants, of up to $500,000 for individual 
services, are being provided under the 
Improved Services for People with Drug and 
Alcohol Problems and Mental Illness initiative.



Rationale

• To professionalise the base line data collection

• Improve data collection

• Enhance Client involvement

• Improve follow up mechanisms.

• Provide relevant data for referral.

• Assess trends to aid service delivery

• Make current data more accessible.



Information sharing allows WRAD to compile and track client 
information more effectively and more efficiently  
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Associated conditions - new episodes this 
period
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Episode length (closed clients this period) 
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WRAD Clinical Database



Clinical meeting form



WRAD_CD Client form



ASSIST Screening Tool





Modified Mini Mental 
Screen





BASIS 32
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MMS Screening - new episodes 
this period
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Psychiatric assessment - diagnosis
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WRAD Client Closure Report
• WRAD Client Closure Report 20/08/2009 232 Name of Client: Jane Doe
• File No: 003988
• DOB 01/01/1970 Gender: F Service: CCCC
• address: 123 Road, WARRNAMBOOL, VIC 3280 Episode Start Date: 16/02/2009
• phone: 04xxxxxxx, Case Manager: geoff
• First Registration: 5/07/2007 Termination Date: 21/08/2009
• Psychiatric diagnosis if applicable: Personality disorder Completed Treatment
• --------------------------------------------------------------------------------------------------------------------------------------------------------------------------
• Referral: Self Contact Details: 
• Reason for referral: Continued treatment regarding her desire to reduce her substance use and continue to have support with other familial issues 
• ------------------------------------------------------------------------------------------------------------------------------------------------------------------------
• Drug use
• Primary drug: Alcohol Secondary drug: method: Ingests (swallows)
• polydrug use? No use: Dependence additional information:
• _________________________________________________________________________________
• Contact summary 
• No. sessions method total time (minutes)
• 26 In person 1545
• 1 Other 10
• 5 Telephone 90
• ----------------------------------------------------------------------------------------------------------------------------------------
• Formulation at termination: She commenced counseling as well as had two detox sessions.  Since detox, has begun taking Naltrexone to help reduce alcohol cravings and hence 

reduce her over consumption of alcohol. She completed a month long day program and has continued reducing her consumption of alcohol at this time. Jess has completed 
treatment at this stage regarding her ITP goals and was notified that she would be able to re-engage in active counseling again at WRAD when she is ready.  Jess has made many 
changes since her time at WRAD and so has been asked to take more responsibility for her goals and follow through at this time. This EOC has been open since Feb, 09 and has had a 
case review in April and is due for another one – however clinician was away for a month’s time and Jess has accomplished most of the goals she has set out to do at this time.
Continued work is needed regarding her ED issues as well as some co-dependency issues between her and other family members. These would need to be addressed continually 
during any other further episodes.  

• Relapse prevention plan: To remain positive about the changes she has made and can rely on her support systems set in place for her as well,  Would benefit from getting more 
involved with her community and possibly doing some sort of work in order to keep her engaged with society as a whole

• Stage of change at ENTRY: Contemplation Preparation   Action   Maintenance   Relapse  
• Stage of change at EXIT: Contemplation   Preparation  Action   Maintenance   Relapse  
• Goals achieved
• Reduced risk-taking behaviors' Linked successfully to GP or other health services
• Linked successfully to (other) meaningful regular activity Achieved compliance with family court recommendations
• Reduced self-harming behaviors
• ---------------------------------------------------------------------------------------------------------------------------------------
• Referral at closure
• Referral :  Self Referral to: Psychiatric Service
• Notes: Just notified that this episode would be closing and that it would be up to Jess to indicate what she wanted to continue working on at this time and how she was going to 

implement assistance from services.   
• Case reviewed:    Clinician signature _______________________________ Date: 20/08/2009
• -------------------------------------------------------------------------------------------------------------------------------------
• Client accepted 3 month follow up: Yes   No   Client signature _______________________________
• Follow up date: 19/11/2009 Date contacted  ______/_______/_______
• Outcome of follow up:
• Clinician signature _______________________________ Date contacted  



THANK YOU FOR LISTENING 
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