IMPROVED SERVICES OUTCOMES PRESENTATION
2009-2010 Data base information
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Vision

e A service system in South West Region which
works collaboratively to enhance the mental
health and wellbeing of people in the
community.

e A systematic alighment of the way South West
Alcohol and Drug Services deliver and record
service provision.




* The grants, of up to $500,000 for individual
services, are being provided under the
Improved Services for People with Drug and
Alcohol Problems and Mental IlIness initiative.



* To professionalise the base line data collection
* I[mprove data collection

 Enhance Client involvement

 Improve follow up mechanisms.

* Provide relevant data for referral.

e Assess trends to aid service delivery

 Make current data more accessible.




Information sharing allows WRAD to compile and track client
information more effectively and more efficiently
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WRAD REPORTS

for period 1L/OoL S 2009 . IQIDSI 2010
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WRAD REPORTS for period

Clisnt demographics for this period

1/01/2009 m‘9f03f2010

Gender

0O Anorigimal
but not TSI
origim

M Meither
&Aborigimal
O Mot

wEtely
described

nor TS origim

statedfinadeag

Employiment

08 Employed

H Home Duties

O Mot statedinadequately described
O Caher

W Student

08 Unemgloy ed

0 Bail

W Bond

O cec

O Combined Custody and Community

Treatment Order
B Court order

o Wt .

Accommodation
[ Alcchol and Drugs Treatment Residence

B Boarding housaiorivats hotsl

O Independent wnit w ithin retirement village

Mot statedfnot adequately described

W Other

[ FPrivate residence - ow nedipurchasing (inc| Mokils
orme)

W Frivate residence private rental

O Frivate residence public rental

H FPublic placefemporary shelterdhomeizsss

B Short term crisis. emergency or transitional
accommodation

O Supporied accormmodation or supporied Fving
facility (not A&D freatment residence)

Living status
2%

as alonea
as with family
a5 with others

O Mot statediinadequately described

Client age group - new episcodes this period
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WRAD Data Report 1/01/2008 - 9/03/2010

Level of substance use -new episodes this period
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number of clients

WRAD Data Report 1/01/2008 - 9/03/2010

Associated conditions - new episodes this

period
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WRAD Data Report 1/01/2008 - 9/03/2010

Enisode length (closed clients this period)
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WRAD Clinical Database

WooR A

WESTECRN KFrOloN

ALGHHGL & BREG GERTRE ING.

WRAD Fersion I.0
December 2003

WRAD Clinical Database

ADD DATA REPORTS
Go To Database Go To Reports
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Clinical meeting form

Episode Detail Start New Episode for this client if required | SAVE Records | View Client Screening Record |

Episode start date |[iikIEd ]} M} Consent obtained |Hot vet assigned ;I I:l
|Hnmer8impsnn ‘

test case LR d L L AP sychiatric services
other agency: JEEiES

other agency: i

Team Meeting and updates 4

Add Mew Meeting Record
for this client ‘ 4 | Delete Record |

Homer - Simpsan

Y Gz |

[] Triage Dual diagnesis - []
client

Assessment

Psychiatric Diagnosis | LI
Save and Close Form

[] Review

[] Acute Issue oL BRIV LR efer psychiatric assessmentEs
Clinician following up if . ;
[] Closure not the case manager [DarYl ~| mlDo Mot Contact

[ post-closure follovi-up NOTES

Fecord: H|4|| 1 Plbllb*lufl 1| | Pl

Recaord: HI 1 || 1k | M |*#| of 1(Filkered)



WRAD CD Client form

=10l x|

WRAD Clinical Database —

Aflwrajys search dafabase for existing information before adding a new offenf record

Save client record

Record non-clinical
time for this client

First registration date 29/03,/2009

Surname |5impsun |

FileNo | i) | 653|

FirstMame | Homer |

Postcode Ijl

Alias | |

Date of birth | |

MNOTES

Open latest
episode and
meeting data

Add Screening and, or

Outcome Data I Substance Use data

Repork

|Add Client notes |

View Client I

ASSIST |

Readiness to

BASIS 32 |

User Motivation

Life skills

Cognitive Status

Change Profile (LSP) (CSE)
Substance Abuse DA'““i'Et}" HONDS ﬁ;ﬂFirE%:;aI;"
o] epression
% sl Mental Treatment Scale CHADS) njury

Screen (MMS)

Clinician Rating of

drug/alcohol use
disorder

Gambling Screen
(VGS)

GAF - Glabal
Functioning

Last Episode Closed I:l

Open Mew Episode for this Client

Close Form




ASSIST Screening Tool

EE ASSIST : Form

>

Q.

ASSIST Scoring Tool

Client 553 Name | Homer Simpson

when administered: I -] campleted by: I Save and Close |

Q2 |3 |Qa |os

=101.x]

Emzad on the WHO-ABSIET VERDIOH 2.0 Rel: Henry-Edwards, 2, et ol ([2008) The Altohol Sroking and Gutasrs + Invalvement Teet: Guldsines
far L in Bimary Care. Cisnes: Wiord Health Grganization

@6 | @7

. Add Mew Record
date of test: | 4| Delete Record |

02 In past 3 months how often have you used the substances you

mentioned {first drug, second drug etc)?

2 Tobacco products: |Never
2 Alcoholic beverages: |Dailyfalmnst daily
2 Cannabis: [Never
2 Cocaine: [Never

2 Amphetamine type stimulants: |Never

2 Inhalants: INever
2 sedatives or Sleeping Pills: INever
2 Hallucinogens: INever
2 Opioids: [Never
2 Other: [Never

I T T

2 Other - specify: |

(If never” for a substance in the last 3 months skip to

guestion 6 for that substance)

| Qs | aggieqate scores risk level

Tobacco products Iﬂ_ tobaceo risk I
Alcoholic beverages IT alcohol risk high
Cannabis Il]_ cannabis risk o
Cocaine Il]_ cocaine risk o
Amphetamine type stimulants |“_ amphetamine risk Iy
Inhalants Il]_ inhalants risk oy
Sedatives or Sleeping Pills Iﬂ_ sedatives risk e
Hallucinogens Iﬂ— hallucinogens risk Iz
Opioids Iﬂ— opioids risk ey
Other IT

Go To Client Report |

|
Print Client Report |

Recaord: H| 4 || 1 » |H |>*| of 1 (Filtered]




ASSIST Client Report
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MODIFIED MINI SCREEN (WM 5)- Mendal State C lisnit BS54

T Modified Mini Mental

date

S whensdminizersd:  Intake S C re e n

1. Have you bem mnsstmtly deprased or down, mostof hed sy, nearbr every day, fordiepase 2w

2. In thepase 2 weeks, haveyou bem bss nosrested in mosceh ngs or bess ableto m joy thach ngs
rou used to i jor mest o f di sein &7

3. Have rou ¥k sad, lowe rdep mssed mose of thetm e fordie lase owe peas ?
4.In thepascmenth, did you chink thatyou would be bemeroff dead o r wih you were dead ?

5 . Have you everhad a period ofcmmewhe you were elngup, hyperorso full ofenergrorfullof
rou el di st rou ot mice troub leo rehiat odi e paop lachou ghic reu wersn srou rususl saf?

6. Have rou everbeen so irreab s, grouchy er annoyad fr severalda s, diac pou had arpum e s,

wearhalarphys i | fights, o rshouted at peap b outs il & pour fum ik ?
:

SECTION C

16. Have you ever believed that people were spying on you, or that someone was plotting against yow, or trying to hat

Ta. Have you had one o F e rsocms enz when you fit int sely anxious, frigh tened 17. Have you ever believed that someone was reading your mind or could hear your thoughts, o1 that you could actually
ncomfo reb ke oru neasy e wh mast PmPiewu M ot feed that way? read someone’s mind or hear what another personwas thinling?
T Iy, did these mtense feeln gs gor oo bedh o rwe oo with in 10 minues ? 18. Have you ever helieved that someone or some force outside of yourself put thoughts in your mind that were not your

- ow, or made you act in away that was not your usual self?
¥ ]

3. Db you feslanxisus eruneasy in places er seustions whererou might havethe pan ic-lkes 19. Have you ever believed that you were being sent special messages through the TV, radio, or ewspaper? Did you believe
FnpTenn s we just sp ok sbeuc? that someone you did not personally know was particularly interested in you?

¥ Haweyou wo rrisd exomss ivelr o rbem anxious about sevem |t ngs ever dispasc montis?

8 - 20. Have your relatives or friends ever consilered any of your beliefs strange o1 unusual?
L0, Arechae wo rriss prseit mestd ays ?

L1.In the past menth, wers you afrad ar anbarmssal when sthers wers watdi ngyou, orwh 21, Have you ever heard things other people couldn’t hear, such as voices?
rou wersth afecus of seesncion ?

. : 12 H - had visi 11 w rale or 1 ¥ thi ther people couldn’t see?
» 12, Have you ever had visions when you were awale or have you ever seen things other people couldn’t see?
L 2. Inthe past mench, haveyou bem bathersd by chou ghts, mpulses, or mags chatyou wu k ave y N i ¥ NZ T

T rid of th ot wereunwanted, d srasesful mapp rep faees, nousiveer disors: ng?
C. psychosis score

otal MMS score

L3 . Inthepast monch, d W you do sem ah ng rep sated by without bang ab b w resgc domg e ?

L4. Have wou sver ep ariencsl o rwienessed orhad w deal wih an satrsmeshr oo matic swent
inchided acua lerchrestened death erserious npryee you ersemesne ehe?

L5 Have you rewsperisncal tieawful esent oo dserssing way o dep asc month

Eon ZONE 1 ZONE 2 ZONE 3
1 2 3 4 5 6 7 8 9 10 11

Low likelihood of MI Moderate likelihood of MI High
likelithood of MI

YES

Yes

Yes

(]

Yes

Yes

Mo

12

6



1/01/2008 9/03/2010

Comparison of diagnosis and total MMS score

Anxiety Bipolar Depression Mot Known Personality Psychosis
disorder

Comparison of diagnosis and aveage mood score (MMS)

T T d
Anxiety Bipolar Depression Mot Knowm Personality Psychosis
disorder

Comparison of diagnosis and average anxiety score (MMS)

average score

£ = b3 b D

Anxiety Bipolar Depression  Not Known Other Personality Psychosis
disorder

Comparison of diagnosis and average psychosis score (MMS)

average score

Anxiety Bipalar Depression Mot Knowmn Personality Psychosis
disorder

Tuesday, 9 March 2010 Page 3 af 5




BASIS-32™ (Behavior And Symptom Identification Scale)

. : when test
654 name Homer Simpson date 1012009 intake
IN THE PAST WEEEK, how much difficulty have you heen having in the area of
1. Managing day-to-day life no difficulty j
2. Household responsihilities quite bit of {I'rfficultyj BAS I S 3 2
3. Work no difficulty j
4. School no difficulty j
5. Leisure time or recreational aciivities no difficulty j
6. Adjusting to major life sivesses no difficulty j
7. Relationships with family memhbers moderate difficulty j
8. Getting along with people outside of the family quite bit of {I'rlficultyj
9. Isolation or feelings of loneliness no difficulty - 21, Confusion, concentration, memory little difficulty j
. Bei lers Tiffi - . hi . e
10. Being able to feel close to others moderate difficulty J 22 Dis ing or al thoughts ot heliefs no difficulty j
11. Being realistic about yourself or others extreme difficulty j
23. Hearing voices, seeing things no difficulty j
12. Recognizing and expressing emotions appropriately quite bit of {I'rﬂicultyj
13. Developing independence, autonomy no difficulty j 24. Manic, hizarre hehavior quite bit of difficulty j
14. Goals or direction in lLife no difficulty j 25. Mood swings, unstable moods extreme difficulty j
15. Lack of self-confidence, feeling bad about yourself no difficutty j 26. Uncontrollable, compulsive hehavior moderate difficulty j
16. Apathy, lack of interest in things no difficulty j 27, Sexual activity o preoccupation no difficulty j
17. Depression, hopelessness no difficulty j
28. Drinking alcoholic beverages quite hit of difficulty j
18. Suicidal feelings or behavior no difficulty j
19. Physical symptoms no difficulty j 20, Taking illegal drugs, misusing drugs no difficulty j
20, Fear, anxiety, or panic no difficulty j 30. Conirolling temper, outhursis of anger, violence little difficulty j
21. Confusion, conceniration, memory little difficulty || |31 Impulsive, illegal, or reckless hehavior quite bit of difficulty j
J2. Feeling satisfaction with your life no difficulty j

: Relationships: 14 : ive/addiction: '
fallnpt e adie Loy 13 completed by | ms
h: Depressionanxiety: 0 3 Add New Record | S

c: Daily Living /roles: 4 BASIS total 3




1/01/2008 9/03/2010

Comparison of diagnosis and total BASIS 32 score
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average score

Anxiety Eipolar Depression Mot Known Other Personality Psychosis
disorder

Com parison of diagnosis and BASIS daily living score

G SN

Depression Mot Known Personality Psychosis
disorder

Comparison of diagnosis and average BASIS depression score

0
@
ot

average Star

Anxiety Bipolar Depression Mot Known Personality Psychosis
disorder

Com parison of diagnosis and average BASIS relations hip score

g
4
H
2

Anxiety Bipolar Depression Mot Known Other Personality Psychosis
disorder

Comparison of diagnosis and average BASIS addiction score

1—| 1—‘|—||—|,—|

Anxiety Bipolar Depression Mot Kmown Other Personality Psychosis
disorder

Quirariors

Com parison of diagnosis and average BASIS psychosis score

awiras r<ara

Anxiety Bipolar Depressicn Mot Known Personality Psychosis
disorder
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WRAD Data Report

MMS Screening - new episodes
this period
23%

O not screened

B screened

7%

1/01/2009 - 9/03/2010

ASSIST Screening - new episodes

this period
21%

79%

O not screened
B screened
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WRAD Data Report 1/01/2008 - 9/03/2010

Psychiatric assessment - diagnosis

number of clients
=
o
1

o

25 24
18
13 13 13
6
2 |—|
T T T T T T T 1
Anxiety Bipolar Depression Not Known Other Personality Psychosis

disorder



number of clients
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WRAD Data Report

1/01/2008 - 9/03/2010

Comparison of Diagnosis with Outcome

[ ]

]

=

cancelled diagnosis_no PSD diagnosis_PSD didnot attend no diagnosis notknown
involvement involvement
O<> @Anxiety OBipolar ODepression @MNot Known  OOther BFersonality disorder  OPsychosis

waiting diagnosis



WRAD Client Closure Report

WRAD Client Closure Report 20/08/2009 232 Name of Client: Jane Doe
File No: 003988
DOB 01/01/1970 Gender: F Service: cccc
address: 123 Road, WARRNAMBOOL, VIC 3280 Episode Start Date: 16/02/2009
phone: O4XXXXXXX, Case Manager: geoff
First Registration:  5/07/2007 Termination Date:  21/08/2009
Psychiatric diagnosis if applicable: Personality disorder Completed Treatment
Referral: Self Contact Details:

Reason for referral: Continued treatment regarding her desire to reduce her substance use and continue to have support with other familial issues

Drug use
Primary drug: Alcohol Secondary drug: method: Ingests (swallows)
polydrug use? No use: Dependence additional information:
Contact summary
No. sessions method total time (minutes)
26 In person 1545
1 Other 10
5 Telephone 90

Formulation at termination: She commenced counseling as well as had two detox sessions. Since detox, has begun taking Naltrexone to help reduce alcohol cravings and hence
reduce her over consumption of alcohol. She completed a month long day program and has continued reducing her consumption of alcohol at this time. Jess has completed
treatment at this stage regarding her ITP goals and was notified that she would be able to re-engage in active counseling again at WRAD when she is ready. Jess has made many
changes since her time at WRAD and so has been asked to take more responsibility for her goals and follow through at this time. This EOC has been open since Feb, 09 and has had a
case review in April and is due for another one — however clinician was away for a month’s time and Jess has accomplished most of the goals she has set out to do at this time.
Continued work is needed regarding her ED issues as well as some co-dependency issues between her and other family members. These would need to be addressed continually
during any other further episodes.

Relapse prevention plan: To remain positive about the changes she has made and can rely on her support systems set in place for her as well, Would benefit from getting more
involved with her community and possibly doing some sort of work in order to keep her engaged with society as a whole

Stage of change at ENTRY: Contemplation Preparation [ ]  Action [J  Maintenance []  Relapse []

Stage of change at EXIT: Contemplation []  Preparation Action []  Maintenance []  Relapse []

Goals achieved

Reduced risk-taking behaviors' Linked successfully to GP or other health services

Linked successfully to (other) meaningful regular activity Achieved compliance with family court recommendations

Reduced self-harming behaviors

Referral at closure
Referral : Self Referral to: Psychiatric Service

Notes: Just notified that this episode would be closing and that it would be up to Jess to indicate what she wanted to continue working on at this time and how she was going to
implement assistance from services.

Case reviewed: Clinician signature Date: 20/08/2009

Client accepted 3 month follow up: Yes [] No [] Client signature
Follow up date: 19/11/2009 Date contacted /. /
Outcome of follow up:

Clinician signature Date contacted
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